
 

 

Altix Privacy Policy Statement 

 

Altix is committed to protecting and respecting your privacy. 
 
This Policy statement explains when and why we collect information about people, how we use it, the 
conditions under which we may disclose it to others and how we keep it secure. 

 
Any questions regarding this Policy and our privacy practices should be sent by email to 
contact@altix.fr by writing to Altix, Parc d’Affaires des Portes, Voie de l’Orée – 27100 Val de Reuil. 
FRANCE. Alternatively, you can telephone +33(0)2.32.63.36.36 

 
 
Statement: 
 
Altix and its subsidiaries are committed to protecting the privacy of all employees, propects, customers. 

This privacy statement describes how we collect, store, use and protect your personal data in connection with 
Altix and how we ensure the respect of data protection legislation. 

Purposes: 

Any Personal Data that is collected shall be processed fairly and lawfully in accordance with data protection 
and privacy legislation applicable in the countries where Altix companies are established, notably the European 
Regulation n°2016/679 of April 27, 2016. 

Collect of personal data: 

Personal data will be collected directly from you when you contact us for advice or regarding our products 
and services. We do not collect information by using cookies on our web site. 

 
By submitting information and Personal Data to us through website or otherwise and agreeing to this statement, 
you accept these Terms of Use and accept that Altix may process your Personal Data in accordance with these 
Terms of Use. 

Data subjects’ rights (access, rectification…): 

In accordance with the relevant data protection regulations (such as the General Data Protection 
Regulation in the EU) you have the right to access your personal data at any time and the right to correct 
any inaccurate or incomplete personal data. You can change your data at any time by contacting us by 
email: contact@altix.fr or telephone on +33 (0)2 32 63 36 36. 

You have a choice about whether or not you wish to receive information from us. If you do not want to 
receive direct communications from us, then you can ask for these to stop. 
 

Should you feel the need to lodge a complaint or escalate any issues regarding Altix’ handling of your 
request, please refer to your competent supervisory authority. 
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Data we are collecting: 

The information we collect will include your name, company name, address, telephone number and email 
address. 

Information usage: 

We may use your information to: 

• process orders that you have submitted 

• to carry out our obligations arising from any contracts between you and us 

• send you communications which you have requested and that may be of interest to you 

• activities, promotions of our associated companies’ goods and services 
 
We review our retention periods for information on a regular basis. We are legally required to hold some 
types of information to fulfil our statutory obligations. We will hold your information on our systems for as 
long as is necessary for the relevant activity or as set out in any relevant contract you hold with us. 

Access to your information: 

Altix will not sell or rent your information to third parties for them to use for their own direct marketing 
purposes, unless you have requested us to do so, or we are required to do so by law, for example, by a 
court order or for the purposes of prevention of fraud or other crime. 

 

Security of personal data: 

Altix confirms that it has appropriate technical and organizational security measures in place to prevent 
unauthorized or unlawful processing of data, accidental loss of or destruction/damage to Personal Data. 
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